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State Claims Agency

NATIONAL QUALITY, CLINICALRISK &
PATIENT SAFETY WEBINAR SERIES

29 April | 27 May | 17 June 2021 @1 1.00am

Webinar 1 | Thursday, 29 April 2021, 11.00am — 12.15pm

Implementing and Sustaining Change in Health and Social Care — Systems and Services Focus

11.00 i Series Introduction
Ciaran Breen, Director, and Dr Cathal O’Keeffe, Head of Clinical Risk, State Claims Agency

11.10 KEYNOTE: Scotland’s Approach to Improvement
i DrJohn Harden, Deputy Clinical Director for Scotland, Scottish Government and Consultant in
i Emergency Medicine, University Hospital Wishaw, NHS Lanarkshire

11.40 The National Deployment of Video Enabled Care: From Sprint to Marathon
i Julie Bellew, Deputy IT Delivery Director, and Alexander Mason, Business Analyst, Office of the Chief
i Information Officer, HSE

12.00 Poster Oral Presentation: ‘Red2Green’ Multidisciplinary Huddles
i Niamh Mathlin, Unscheduled Care Lead, Naas General Hospital

12.05 | Discussion/Q&A
i With Julie Bellew, Alexander Mason and Nfamh Mathlin

12.15 Closing Remarks

Webinar 2 | Thursday, 27 May 2021, 11.00am — 12.15pm

Implementing and Sustaining Change in Health and Social Care — People and Planning Focus

11.00 i Introduction
i Dr Cathal O’Keeffe, Head of Clinical Risk, State Claims Agency

11.05 Implementation of Virtual Clinics for Diabetes in Pregnancy Midwifery services
i Ciara Coveney, Advanced Midwife Practitioner - Diabetes in Pregnancy, National Maternity Hospital

11.15 TeCC (telemedicine, Cystic Fibrosis, Coronavirus) Talk — experiences from Cork University Hospital
i Professor Barry Plant, Consultant in Respiratory Medicine, Cork University Hospital

11.35 KEYNOTE: The Anatomy of Hope
i Professor Kevin Fong, Consultant Anaesthetist, University College London Hospitals

11.55 National Project Showcase Video
: Dr Cathal O’Keeffe, Head of Clinical Risk, State Claims Agency

12.00 Poster Oral Presentation: Multidisciplinary Trauma Assessment Clinic - An Alternative Outpatient
i Orthopaedic Pathway in Beaumont Hospital

Gillian Gavaghan, Clinical Specialist Occupational Therapist, Beaumont Hospital, Hand Therapy Service

12.05 Discussion/Q&A
i With Ciara Coveney, Professor Barry Plant, Professor Kevin Fong and Gillian Gavaghan

12.15 Closing Remarks
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Webinar 3 | Thursday, 17 June 2021, 11.00am — 12.15pm
Implementing and Sustaining Change in Health and Social Care — Pathways and Process Focus

11.00 Introduction
Dr Cathal O’Keeffe, Head of Clinical Risk, State Claims Agency

11.05 KEYNOTE: Integrated care — An international perspective on the evolution of person-centred
integrated care and the future after Covid-19
Dr Niamh Lennox-Chhugani, Chief Executive Officer, International Foundation of Integrated Care

11.25 Integrating Care to reduce patient risk. Streaming right care, right place, right time. The Carlow-
Kilkenny Model

Professor Garry Courtney, Clinical Director, St. Luke's General Hospital Carlow/Kilkenny, and Dr Ronan
Fawsitt, GP, Chair of the Carlow-Kilkenny ICGP-St Luke’s Hospital Local Integrated Care Committee
(LICC) and member of Slaintecare Implementation Advisory Council

11.45 National Project Showcase Video
Dr Cathal O’Keeffe, Head of Clinical Risk, State Claims Agency

11.50 Poster Oral Presentation: The Use of A Virtual Care Platform in Musculoskeletal Out-Patient
Physiotherapy in Our Lady of Lourdes Hospital
Emma Poff, A/Senior Physiotherapist in MSK & ED, Our Lady of Lourdes Hospital, Drogheda

11.55 Discussion/Q&A
With Professor Garry Courtney, Dr Ronan Fawsitt, Emma Poff, and special guest, Professor Aine

Carroll, Vice-Chair and Secretary, International Foundation of Integrated Care

12.15 Closing Remarks and Poster Prize Announcement




